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L._Obwue npaguna ymuxkema
[Ipn npemocTaBieHUH YyCIyr HMHBAIUIAAM HEOOXOIUMO COOJNIIO/IATh CICAYIOIIUEe O00IIue

NpaBUJIA ITHKETA NMPU OOLIEHHMH ¢ MHBAJIUAAMH, KOTOPHIMU MOTYT BOCIIOJIB30BAThCS PAOOTHUKHU
MOY  «Mnek-Komapckas  cpemnsas — oOmieoOpas3oBarenbHas — HIKona»  (Jajlee  IIKOJA),
MPEIOCTABIISIONINX YCIIYTH HACEIICHHUIO, B 3aBUCIMOCTH OT KOHKPETHON CUTYaIUH:

1. Obpawenue « wuenosexy. KoOrja BBl pa3roBapuBaeTe C WHBATWIOM, OOpallaiTech
HETNOCPEJCTBEHHO K HEMy, a HE K CONPOBOXKIAIOIIEMY WIH CYPAONEPEBOAYNKY, KOTOPHIE
MPHUCYTCTBYIOT IIPH Pa3rOBOPE.

2. [Tlosicamue pyku: Korja Bac 3HAKOMST C WHBAJIUIOM, BIOJHE €CTECTBEHHO MOXaThb €MY
PYKY: Jake TeM, KOMY TPYIHO JBUTATh PYKOW UM KTO MOJb3YETCs MPOTE30M, BIIOJIHE MOXKHO TMOXKATh
PYKY — MPaBYIO WJIH JIEBYIO, UTO BIIOJHE JOITYCTHUMO.

3. Haswisaiime cebs u Opyaux. KOTr/ia Bbl BCTPEUAETECHh C YEIOBEKOM, KOTOPBIN MIIOXO BUAUT
WM COBCEM HE BUJIMT, 00sI3aTEIIbHO HA3hIBAHTE ceOs M TeX JIF0JIeH, KOTOphIe MPUIILTH ¢ BaMu. Ecin y
Bac obmas Oecena B rpymnme, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBIH MOMEHT Bbl 0OpaliaeTech, U
Ha3BaTh ceosl.

4. [lpeonosicenue nomowu. CIIA BBI TIPEJJIaracTe MOMOIIb, XKIUTE, IIOKA €€ TIPUMYT, a 3aTeM
CIpalIUBalTe, YTO U KaK JENaTh.

5. Aodexeamnocms u 6edciugocms.; oOpamanTech K B3POCIBIM WHBAIUAAM Kak K B3pPOCIBIM
3JI0POBBIM JIFOJISIM, a HE KakK K AeTaM. O0pamaThCs K HUM 110 UMEHHU U Ha Thl BO3MOXKHO TOJBKO B TOM
CIIydae, €CJIM BbI XOPOIIIO 3HAKOMBI U Balll COOECETHUK MO3BOJISIET BaM TaKOE OOpallleHHe.

6. He onupaiimecv Ha Kpecno-KoaACKy. ONUPATHCS WM BUCHYTh Ha UYb€H-TO WHBAJIUIHOU
KOJSICKE — TO JK€ caMOe€, YTO OIHPaThCS WIM BUCHYThH Ha ee oOiajarene, M 3TO TOXKE MOXKET
pa3apaxarh. MHBaNMIHAS KOJSICKA — 3TO YacTh HEMPHKACAEMOT0 IMPOCTPAHCTBA YEJIOBEKa, KOTOPBIN
€€ UCIOJIb3YeT.

7. BuumamenvHocmv U mepneau8ocms. KOTJAa BBl Pa3rOBapHBAETE C  YEJIOBEKOM,
WCTBITHIBAIONINM TPYIHOCTH B OOIIEHUM, CIYIIATEe €ro BHUMATEIbHO. BynbTe TepHenuBhl, *KAUTE,
KOT'Jla 4eJIOBEeK caM 3akoHUYHUT (ppa3y. He mompasmnsiiTe ero u He goroBapuBaiite 3a Hero. Hukorma He
MPUTBOPSITECH, YTO BBl IOHUMAETE, €CITM Ha CAMOM JIeJie 9TO He Tak. [[IoBTOpuTe, 4TO BBI MOHSIIN, 3TO
MIOMOXET YEJIOBEKY OTBETUTH BaM, a BAM — TOHSTH €TO0.

8. Pacnonooicenue 0nsi becedbl: KOTJAa Bbl TOBOPHUTE C YEJIOBEKOM, ITOJIb3YIOIIAMCS
WHBAJIMIHON KOJISICKOW WM KOCTBUISIMH, PACIOJIOKHUTECh TaK, YTOOBI BAallld W €ro Iia3a ObUIH Ha
OJIHOM ypPOBHE, TOTJIa BaM OyJIeT Jierde pa3roBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOXKET, YHTATh 110
ry0amM, pacmoJIOKUTECh Tak, yToObl Ha Bac maman cBer, u Bac Obuto XOpoOIIO BHIHO, MOCTapanTeCh,
yT0oOBI BaM HUuero (ega, curapeTsl, pyKH), HE MEIIajo.

9. [lpusneyenue sHumManus 4enrogexa: 9TOObI IPUBJICYh BHUMAHUE YEIOBEKA, KOTOPHIH IJI0X0
CIBIIIAT, TIOMAIIUTE €My PYKOW WM moxjomnaiTe mo riedy. CMOTpUTE eMy MpsSMO BTJa3a u
TOBOPHUTE YETKO, HO UMEHTE B BHUIY, UTO HE BCE JIIOIM, KOTOPHIE MJIOXO CIBIMIAT, MOTYT YUTATh IO
ryoam.



10. He cmywaiimecs, ecinu cIy4aifHO JOITYCTHIIN OTUIOIIHOCTb, CKa3aB "YBuauMcs' win "Bbl
CHBIMIAIHA 00 3TOM...?" TOMY, KTO HE MOXET BUJETh WJIH CIIBIIIATh.

s oOecniedyeHuss AOCTYMHOCTH YCHyr AJsl MHBAJUIOB CHEIMAINCTaM, HEMOCPEACTBEHHO
OKa3bIBAIOUIUM YCIIYTH, HEOOXOAUMO OPHUEHTUPOBATHCA Ha COIMANIbHBIE TOTPEOHOCTH UOCOOCHHOCTH
COLIMAJIbHO-OBITOBBIX OIPaHUYEHHUM WHBAJINI0B, BOSHUKAIOUINX B pe3yibTare 3a0oneBaHus. [ maBHbII
NPUHIMIT OKa3aHWsI TIOMOINM — HE HaBPEIUTh B pE3yNIbTaTe HENPEIyCMOTPEHHBIX PHUCKOB U
00CTOSITETHCTB.

COTpyIHUKH, HEMOCPEICTBEHHO OCYIIECTRISIONHME paboTy ¢ WHBATUAAMH, JOJIKHBI
MPOXOTUTh WHCTPYKTAX MO OOECHEYEHHUIO0 JOCTYIMHOCTH /I HHBAIUIOB YCIYyT U OOBEKTOB, HA
KOTOPBIX OHM MPEOCTABISAIOTCS, MpHU MpuéMe Ha padoTy B YUPEKACHHH, IIPU MEPEBOJEC HA APYTYIO
JOJIKHOCTB, a TAK)K€ HEOOXOAMMO MPOXOAUTH MOBTOPHBIA MHCTPYKTAXK OJIMH Pa3 B FOI.

OTHOcHTECH K JPYroMy 4YelIOBeKY, Kak K cebe caMoMy, TOYHO TaK ke ero yBa)xaite — u Tormaa
OKa3aHHUE YCIYTH B YUPEKICHUHU U oO1meHne 0yayT 3pPpeKTUBHBIMH.

II. Conpogoicoenue uneanudos npu npuéme 8 YUpeHcoeHuu

Jlns obecriedeHust J1OCTyNa MHBAJIUAOB K yCIyraM U OOBEKTaM IIKOJIbI CHELMATIUCTy HpU
npuéMe HHBAIN/IA B yUPEXKIEHUE HEOOXOAUMO:

. Pacckazatb HHBAJIUAY 00 APXUTCKTYPHBIX 0COOEHHOCTAX 3JaHus  IIKOJIBI (CTp}’KTypHOl"O

MO/Apa3/ICIICHNUs ):
KOJINYECTBE ITAXKEH,
- OCHOBHBIX HEOOXOJMMBIX WHBAIUAY CTPYKTYPHBIX MOJPA3JCICHUSX IIKOJIBI W MECTaX MX

pacoJIOKCHUA B 3JaHHMH, B KaKOM KaOMHETE K KOMY O6paTI/ITI>CH Imo BOIIpOCaM, KOTOPbIC MOI'YT
BO3HUKHYTH B XOJ€ IMPEAOCTABJICHUA YCIIYI'U;

pAacmoJIOKEHNE KOMHAT TUTUEHBI U CAaHY3J10B.
2. Pacckasarb, y4uThIBas CTEIICHb COIMAIBHBIX OTPAHWYCHUN WHBAIUAA, 00 OCOOECHHOCTSX

OpraHM3aly  JOCTYmHOW cpeapl B mkone. Ocoboe BHHUMaHue OOpaTUTh Ha  3HAKH,
npenynpexaanmre o0 OMacHOCTH: 3BYKOBBIE CUTHANBI TPEBOTH, OOYYHTh HKCTPEHHOHN JBaKyalluu,
Haubosee OBICTPBIM M 0€30MacCHBIM CIIOCOOAaM BBIXOJIa U3 3AaHHUS.

3. IlpoBecTu HSKCKypCHIO MO YUYPEKICHHIO C HHBAIWIOM, OOpaTHB €ro BHUMaHHE Ha
pacmooKeHNe CaHUTAPHBIX KOMHAT, JIECTHHI, MaHIyCOB, CTOJIOBOH (Oydera), MecT Iy OTIbIXa
(KOMHATHI JIJIsl pellakcaluu, 3ajia, (oiie, )KHBOro WU 3eJIEHOTr0 yroyika u T.1.). [IpmHeoOXoqumocTi
o0OpaTHTh BHUMaHWE Ha MEXaHU3MBl OTKPBIBAHUS-3aKPHIBAHUS JBEPCH, CAHUTAPHBIX MPHOOPOB,
00yYNTh MEXaHU3MY X OTKPBIBAaHUS-3aKPBIBAHMS.

4. Tlo3HAaKOMUTH MHBAJIHJA CO BCEMU CICIHAIMCTAMH, 33/ICHCTBOBAHHBIMU B paboTe ¢ HUM,
JUYHO, TPEACTaBUB MO (aMUIMHM, UMEHH M OTYECTBY CIELUANNCTa W HWHBAIUAA JAPYT JIPYTY.
HNudopmupoBath, K KOMY OH JOJKEH 00paTUTHCS BO BCEX CIydasx BOSHUKAIOUIUX 3aTPyIHEHUN

5. Ilpu 3aBepmieHnu mpuéMa B YUPEKJACHHE YTOYHHTH, OCTAIHCH y HETrO JIM KaKue-InOo
BOTIPOCHI WJTH OCOOBIC TTOKETaHHMS.

LI Congzoeoofcdenue UHEAIUOO08 npu OKa3anuu Um COUUa1bHblX YCiy2
I[HSI obecreueHust A0CTYyIIa UHBAJIMJOB K YCIyraMm nu 00BEKTAM IIIKOJIBI IIpU OKa3aHWU YCJIYT'U B

YUpEXKIEHUU HEOOXOIMMO:

- 4YETKO pa3bsACHUTH rpaduk OKa3aHWs yCAyru (BBLAATH PACIIMCAHUE MEPOIPHUATHS, 3alUCaTh HATUCT
BpeMs U MECTO OKa3aHMs YCIYTH U T.1.);

- yKa3aTb MecTo €& mpoBeeHHs (T0Ka3aTh HY>KHBIM KaOWHET), aKIICHTUPOBAB BHUMAHKE HA MYTHIIO
YUPEXKJIEHUIO OT BX0/1a JI0 KaOUHeTa.

- 0COOEHHOCTH OKa3aHWs Pa3HbIX BUJIOB COIIMAIBHBIX YCIYT, Ha YTO CIeAyeT oOpaTHUTh
BHHUMAaHUE CIEIUATINCTOB YUPEKICHUS.

[Ipy okazaHuu COUUATBHO-NICUXOJOTHYECKHUX YCJIAYI B UHAMBUAYAJIbHON paboTe ciemyer
VUUTHIBATh MCUXOIMOIIMOHAIBHBIE OCOOEHHOCTU KJIMEHTA, OBITh BHUMATEIHHBIM M aKKypaTHBIM B
Oecenme, coOmrofaTh JIETKYI0 JTUCTAHIMIO B OOIIEHWH, W30erarb TNPOSBICHHUA HAaBS3UYUBOCTH,
MPEHEOPESIKUTENBHOTO MM HAJAMEHHOTO («i BCE 3HAI0, a Bhl HHUYErO») TOHA B pasroBope. [lpu



<

IPOSIBJICHUSAX OECIOKOICTBA, KOTOPOE MOXKET OBITh BBI3BAHO YCTAIOCThIO, HEPUATHON I MHBAIKIA
TEMOM pa3roBopa, HeOOXOAUMOCTbHIO MOCEIIEHUsI CAHUTAPHON KOMHATBI, 11eIeCO00pa3HO MPEATIOKUTh
cienaTh MepepbIB, NPEUIOKUTH HEHAI0ITO BBIMTH, €CIIM UMEETCS] B TOM HEOOXOJUMOCTb.

s obecriedeHus: KOM(POPTHOTO U MaKCHUMaJbHO 3(PQPEKTUBHOTO MOIYYEHHUS YCIYr Mpu
MIPOBEJICHUH TPYIIIOBBIX COLMATBHO-TICUXOJIOTHYECKUX MEPOIPHUATHI Ha/l0 KOMIUIEKTOBAThH IPYIIIIbI C
y4€TOM BO3PACTHBIX, ()YHKIIMOHAIBHBIX, ICHX0IMOLIMOHAIBHBIX 0COOCHHOCTE MHBAIHIOB.

[Tpu KOMIUIEKTAIIMK TPYIII, TOTYYAIOUINX CONATIBLHO-TIeJaroruyeckne ycayru, Heo0XoaumMo
O0BEAMHATh MHBAIMJIOB 110 OAHOMY WJIM HECKOJBKHM IpPHU3HAKaM, B IEPBYIO OYEPEIb, M0 LEIIM
IPEOCTaBIICHHUS YCIYr U Bo3pacTy. KOHTHHIeHT AOKEH OBITh MPUOTU3UTENHFHO OHOW BO3PACTHOM
TPYNIbl, YPOBHS 3HAHUHN, YMEHUN M BOCHPUATUS UHPOPMAIIIH, JKETATeNbHO ¢ 3a00JIeBaHUAMU OJHON
HO30JIOTHYecKoi rpynmnsl. Hampumep, B 01HOM TpyIilie COeAUHATh CIa00BUISIINX U CIa0O0CTBIIIAIINX
He1es1ecoo0pa3Ho, Tak Kak HEOOXOAMMBI Pa3InYHbIe MOIXOAbl K METOJUKE MpPEernoAaBaHus y4eOHOTo
MaTepuaia, BHIOOPY HarJAIHBIX TOCOOUIA U T.1I.

[Ipu okazaHuu MepOIPHUATHI COMOKYIBTYPHBIX H COLMAJIBHO-CPEAOBBIX YCJIYI, UMEIOLINX
JIOCTaTOYHO JUITUTEIbHYIO BPEMEHHYIO NPOTSHKEHHOCTD, a TAKXKE MPU IPOBEJCHUH IKCKYPCUH, CIIEyeT
YUUTHIBaTh OBITOBbIE 3aTPYAHEHUS WHBAJIUAOB - MOCHeACTBUs 3aboneBanus. Hanpumep, uHBamus! ¢
HapyILICHUSIMU ONOPHO-ABUIaTEIbHOIO anmnapaTa (MHBaJIUbl- KOJISICOYHUKN) MOTYT OTKa3bIBaThCS OT
y4acTusi B MEPOIPUITHUSIX B CBA3M C HEOOXOAMMOCTbIO YacTOI'O MOCEUICHUS! CAHUTAPHOW KOMHAThl U
00s3HBIO OKa3aThbcs BAANU OT He€. B TakoM ciyyaecneayer o6ecrnedyuTh BO3MOXKHOCTh HEOOXOIMMBIX
OCTaHOBOK, IPH MPOBEICHUU MEPONPHUATUI B YUPEXKICHUU Pa3bICHUTH, YTO IPU HEOOXOAUMOCTH OH
MOJKET BBIUTH W3 KaOMHETa, B KOTOPOM IPOBOIUTCS MEPONPUSITHE M BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJILKO BPEMEHHU, CKOJIBKO eMy OyzieT He00XO0IUMO.

LV. Conpoeoicoenue unganudog npu nPedoCmagieHuu UM COUUaibHo-0blioB8bLX YCIV2

Jlnist TOro 4ToObI HE MOCTaBUTh B HEJIOBKOE MOJOXKEHWE MHBAIM]A, HEOOX0IUMO HEHABSI3UHUBO
no0ece10BaTh C HHUM JUId BBIICHEHUS €ro (DyHKIMOHAIbHBIX OCOOEHHOCTEH M OrpaHWYeHui,
BBI3BaHHBIX 3a00JIEBaHUEM, CBSI3aHHBIX C OBITOBBIM OOYCTPOIMCTBOM €ro JKM3HU: NMPUEMOM IUIIH,
JUYHOW THUTHUEHOH, IMCHUXO3IMOLMOHAJIBHBIMH OcCOoOeHHOCTsIMH. Jlydmie Bcero, ecimu 3TO clenaer
MeAMIMHCKUI paboTHUK. Hanpumep, y MHBaINUIOB € 3aTPyAHEHUSIMU B MpUEME MUILHU, BbI3BAHHBIMU
OpraHWYecKUMH 0coOeHHOCTsIMU cTpoenust HéOa wim LI, cneayer yrouHuTh, yio0HO 1u UM Oyner
OpUHUMATh THUILy B OOIIEH CTOJOBOM WJIM HEOOXOJUMO OO0ECHeuuTh €My BO3MOXKHOCTh
UHAMBUAYaJIbHOTO npuéMa numu. ns npuéma nuium craboBUIALIIMX CYIIECTBYIOT CBOU HIOAHCHI:
HENlb3sl MEHATh MPUBBIYHOE MECTO 3a CTOJIOM, PAacIOIOKEHHE CTOJIOBBIX NPHOOPOB Ha CTOJIE,
HE00XO0/IMMO BBISICHUTB, MOKET JIU OH MOJIb30BATHCS BUJIKOM.

. ngaeufm ImuKema 0,11 JIUY C PAZHbBIMU gzaccmgoﬁcmeamu QEHRLIJH? opzanuina

Ilpaguna smuxema npu oOuwienuu ¢ UHBANUOAMU, UCHLIMBIEAIOWUMU MPYOHOCMU NPU
nepeogusicenuu:

e IlomHuTe, YTO MHBAIHMIHAS KOJSCKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO uesnoBeka. He
0o0J0oKauMBalTeCh HA HEe W HE ToJiKaiTe. HauaTh KaTUTh KOJMSICKY O€3 coriiacusi MHBalIHIa —TO Ke
camoe, 4TO CXBAaTUTh U MIOHECTH YeJIOBEKa 0€3 ero pa3perieHus.

e Bcerna cnpammuBaiiTe, HyXHa JM TIOMOILb, NPEXKJIEC YEM OKazaTb €€ HWHBAIUAAM,
WCIBITHIBAIOIIUM TPYAHOCTh MPU MEPEBUKEHUM, W TpEAJiaraiiTe MOMOIllb, €CIM HYXHO OTKPHITH
TSDKETTYIO JIBEPH WIIH MPOUTH MO KOBPY C JUTHHHBIM BOPCOM.

e Ecnu Bame npeaniokeHue O MOMOIIU MPUHATO, CIPOCUTE, YTO HYXKHO JeNaTh, U YETKO
CIEIYUTE MHCTPYKIIUSM.

e Ecnu Bac monpocuiiu noMoyb MHBINUY, MEPEABUTAIONIEMYCS HA KOJIICKE, CHavana KaTUTe
ee memneHHo. Komsicka ObIcTpo HaOMpaeT CKOPOCTh, U HEOKUJAHHBIA TONYOK MOXKET MPHUBECTH K
MOTEpEe PaBHOBECHSI.

e Bcerma nuyHOo yOexmaiiTech B JOCTYIMTHOCTH MECT, TA€ 3alJTAHUPOBAHBI MEPOIPHUSITHS.



3apaHee MOMHTEPECYWTECh, KaKW€ MOTYT BO3HUKHYTH MPOOJIEMbI WM Oapbepbl M KaK HX MOXHO
YCTPAHHTb.

o He nHano xyonaTe 4enoBeka, HAXOISALIErOCSd B WHBAMIHOM KOJISCKE, MO CIIMHE WU IO
nieuy.

e Ecinu BO3MOXHO, pacHojIOKUTECh TaK, 4YTOObI Balld JHUIa OBUIM HAa OJIHOM YpOBHE.
W36eraiiTe MOJIOKEHUS, P KOTOPOM BallleMy COOCCETHUKY HYKHO 3allPOKH/IBIBATH TOJIOBY.

e Ecnu cymecTByrOT apXUTEKTypHBIE Oapbhepbl, IPEAYNPEAUTE O HUX, YTOOBI YEIIOBEK HUMEI
BO3MO>KHOCTh TPUHUMATh PEILICHUS 3apaHee.

e IlomHuTe, 4TO, KaK MPaBUIIO, Yy JIOJIEH, UMEIOIUX TPYAHOCTU NPHU MEPEABUKEHUU, HET
po0JieM CO 3pEeHUEM, CIIYXOM U TOHUMAaHHUEM.

e He nymaiite, 4T0 HEOOXOJUMOCTD MOJIH30BATHCS MHBAIMIHON KOJISICKOW — 3TO Tpareius.
DT0 cmocod CcBOOOMHOTrO (€cau HET apXUTEKTYPHBIX OapbepoB) mepeaBmxkeHus. Ectb mrow,
MOJIB3YIOLIUECS] WHBAJIUIHON KOJSCKOM, KOTOpbIE HE YTPaTWIM CHOCOOHOCTH XOIWTh M MOTYT
MEePEJABUTATHCS C TTOMOIIBIO KOCTBUICH, TPOCTH U T.NM. KONSICKM OHHM HCMONB3YIOT JIsi TOTO, YTOOBI
SKOHOMUTH CUJIBI U OBICTpPEE MEPEIBUTATHCS.

Ilpasuna 3mukema npu 00WeHUU C UHBANUOAMU, UMEIOUWUMU HAPYUWIEHUE 3PEHue Uil
He3pAaYuUMuU:

e Oka3bIBas CBOIO MOMOIIb HE3PSUEMY YEIIOBEKY, HAMPABIISAUTE €ro, He CTUCKUBAS €r0 PYKY,
UINTE TaK, KaK Bbl OOBIYHO XoauTe. He Hy)KHO XBaTaTh CJIEMOro 4ejJOBeKa U TAIlUTh ero3a CoOOM.

e Onumure KpaTko, rae Bbl HaxoauTech. [IpegynpexnailTe O NpensTCTBUAX: CTYNEHSX,
JyXax, sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

e lcnonm3yiite, €ciiv 3TO YMECTHO, 3HaKOMBIE (Ppasbl, XapaKTepU3YIOIIUe LIBET, PACCTOsHHE,
OKPY’KaIONIYI0 00CTaHOBKY. JlemnTech IMOIIMOHAIBHBIM BO3JICHCTBUEM OT YBUICHHOTO.

e OOpamaiitecb ¢ Cc00aKaMHU-TIOBOJBIPIMH HE TaK, Kak C OOBIYHBIMU JOMAITHUMHU
KUBOTHBIMU. He koMaHayiiTe, He TporaiiTe U He urpaite ¢ cO0aKONH-TIOBOBIPEM.

e Ecnu Bbl cobupaerech YUTAaTh HE3pAYEMY UEIOBEKY, CHavajga MpeaylnpeanuTe ero oo 3TOM.
['oBopUTE OOBIYHBIM TOJIOCOM.

e Ecnmu 5T0 BaXHOE MUCHMO WU JIOKYMEHT, HE HYXHO 7S yOeAMTETbHOCTHU AaBaTh €ro
notporatk. [Ipu 3TOM He 3aMeHsliTe YTeHHe Mepecka3oM, He MPoIycKaiTe HHGOPMAIUIO, €CIId Bac 00
3ToM He nompocar. Korna He3psuuil 4eloBeK IOJKEH IOANUCaTh JOKYMEHT, MPOUYUTANUTE €ro
00s3aTeNbHO MOJHOCTHIO. VHBAaTMAHOCTH HE OCBOOOXIAET CIEMOro YelOBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHO! 3aKOHOIaTEIbCTBOM.

e Bcerga obOpamaiitech HEMOCPEICTBEHHO K YENIOBEKY, Aa’K€ €CIIM OH Bac HE BUAMT, a HEK
€ro 3psA4eMy COIPOBOXKIAIOIIEMY.

e Bcerna HaspiBaiiTe ce0s M NpEACTaBIANWTE APYTrUX COOECEIHHMKOB, a TaKXK€ OCTAJIBHBIX
NPUCYTCTBYIOIUX. ECIH BB XOTUTE MOXKATh PYKY, CKAKHUTE 00 STOM.

o Korga Bbl npeaniaraete He3psiueMy YEIOBEKY CECTh, HE YCaXKMBAWTE €ro, a HalpaBbTE €ro
PYKy Ha CHOMHKY CTyjJa WM NOAJOKOTHUK. He BoauTe MmO MOBEPXHOCTH €ro pPyKy, a Jailte emy
BO3MO>XHOCTh CBOOOHO MOTpOTaTh npeamer. Eciu Bac mONpoCcuiIn MOMOYb B3SITh KAKOK-TO MPEAMET,
HE CJIEIYET TIHYTh KUCTh CJIETOTO K MIPEAMETY U OpaTh €ro pyKou STOT MpeIMeT.

o Korga Bbl oOuiaerech ¢ TPyNnoi He3ps4YMX JtOJel, He 3a0bIBaiiTe Kak/blil pa3 Ha3bIBaTh
TOT0, K KOMY BBl O0paIiaeTech.

e He 3acraBnsiiTe Bamero codecenHuka oOpamiaTbCsi B IYCTOTY: €CIM BbI MEPEMEIIACTECD,
peaynpeuTe ero 0o ToM.

e BromHe momycTUMO YHOTPEONSATH CIOBO «CMOTPETh». [[si He3psiuero dYermoBeKa 3TO
03Ha4YaeT «BUAETh PYKAMH», OCSI3aTh.

o U30Oeraiite  pacmiabplBYaTBHIX  OMNpEAETCHUH M HMHCTPYKIHH, KOTOpbIE  OOBIYHO
CONPOBOXKAAIOTCSA KECTaMH, BbIpaxkeHUM Bpoje «CTakaH HaxOAMUTCS TAE-TO TaM Ha CTOJIe».
Crapaiitecb ObITh TOUHBIMH: «CTaKaH MOCEPEANHE CTOJIaY.

e Ecnm BB 3amMeTWNH, YTO HE3PSYHM YEIOBEK COWJICS C MapuipyTa, HE YMPaBISIUTE €ro



JBUKCHHEM Ha PACCTOSIHHH, TTOIOMINTE U TIOMOTUTE BBIOPATHCS HA HYKHBIN MYTh.

e Oxa3blBas MOMOIIb HE3pAYEMY, JBUTANTECH HE TOPOISCH, U MPHU CIYCKE WIN MOAbEME IO
CTYNEHbKaM BEIUTE HE3pAYEro MepHneHAuKYISIpHO K HUM. He nemaiiTe pbIBKOB, pe3KUX IBUKEHUIH,
IpeynpexaanTe o MPernsITCTBUIX.

Ilpasuna smukema npu 00uieHUU C UHEAIUOAMU, UMEIOWUMU HADYUIEHUE CTIYXA:
o PasroBapuBas ¢ 4elOBEKOM, y KOTOpPOrO IUIOXOM CIyX, CMOTpUTE NpsAMO Ha Hero. He

3aTeMHSUTE CBOE JIMIIO U HE 3aropakMBaiiTe ero pykamu, BOJIOCAMH WM KAaKUMH-TO NpEAMETaMHU.
Bam cobeceiHUK TOJIKEH UMETh BO3MOKHOCTh CIICUThH 3@ BBIPAXKEHHUEM BaIlIero JIUIA.

e CymecTByeT HECKOJIIBKO TUIIOB U CTeneHel IIyXxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco00B OOIIEHUS C JIOAbMH, KOTOpBIE IIOXO ciblmar. Eciu Bbl He 3HaeTe, KaKoW MpeArnovecTsb,
CIIPOCUTE Y HHX.

° HGKOTOpBIe JIOOW MOr'yT CJIblIATh, HO BOCIPUHHUMAIOT OTACIBHLIC 3BYKHW HCIPABUJIBHO. B
3TOM cllyyae TOBOpHTE 0ojee IPOMKO M YETKO, MOAOWpas MOAXOAIUi ypoBeHb. B apyrom ciyuae
HOHaI[O6I/ITC$I JIMIIb CHU3UTH BBICOTY I'0JIOCA, TAK KaK YCJIOBCK YTPATHUIL CHOCOOHOCTD BOCIIPUHHUMATh
BBICOKHE YaCTOTHI.

e  Ut0oOBI MpuUBICYs BHUMAHHE YEJIOBEKA, KOTOPHIN IJIOXO CIBIIIUT, HA30BUTE €r0 MO UMEHH.
Ecnu oTBeTa HET, MOXKHO ClIeTKa TPOHYTH YEJIOBEKa HIIM Ke MoMaxaTh PyKOH.

e [ToBopuTte sicCHO U poBHO. He HY>KHO M3NUIIHE NOTYEPKUBATh YTO-TO. Kpruyath, 0cOOEHHO B
yXO0, TOKE HE HAJIO.

o Ecmm Bac mpocsT mOBTOPUTH YTO-TO, MONMPOOYiTE mepedpasupoBaTh CBOE MPEIJIOKECHHUE.
Hcnonb3yiiTe KeCThI.

Y66,I[I/ITCCI>, yTO Bac noHsau. He crecusiitech CIIpOCHUTD, ITOHAJ JIK BacC CO6€C€)IHI/IK.
U Ecau BB c006maeTe I/IH(i)OpMaI_II/IIO, KOTOpasa BKIKOYACT B cebs HOMCD, TEXHHUYCSCKUH WIIH

JPYroi CIOXHBIA TEPMHH, aApeC, HAUIIUTE €€, COOOLIUTE M0 (PaKCy WIK EKTPOHHOU ModuTe WU
JTOO0BIM IPYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIa TOYHO MOHSTA.

e Ecnu cymecTBylOT TPYAHOCTH IMpPH YCTHOM OOIIEHHWH, CIPOCUTE, HE OYIeT JIM Mpolle
NEePENUChIBATHCS.

e He 3a0miBaiiTe o cpene, KoTopas Bac OKpykaeT. B OonpImIMX WM MHOTOJTIOAHBIX
MOMEIIEHUAX TPYAHO OOLIAThCA C JIOABMHU, KOTOPBIE TUIOXO CIBIIIAT. SIpKOE COJIHIE UM TE€Hb TOXeE
MOTYT OBITh Gapbepami.

e OueHp YaCTO IJIyXHE€ JIIOJAM HUCHONB3YIOT S3bIK jkecToB. Ecnm BBl oOmaerech uepes
nepeBouMKa, He 3a0yabTe, 4TO O0pallaThCsl HAJO HEMOCPEICTBEHHO K COOECeAHHKY, a He K
MEPEBOJUHKY.

e He Bce mroam, KOTOpbIE IJIOXO CIBIMIAT, MOTYT 4YWUTaTh Mo rybam. Bam myumie Bcero
CIIPOCHUTH 00 3TOM TIpU TEepBOM BcTpeue. Ecnm Bam cobecemHuk oOagaeT dTUM HABBIKOM, HYXKHO
coOnroaaTh HECKOJIbKO BaKHBIX NpaBuil. lloMHHTE, YTO TOJIBKO TPU U3 JIECATH CIIOB XOPOIIO
IIPOYUTHIBAIOTCS.

e HyxHo cMoTpeTh B JHMIIO COOECETHHKY M TOBOPUTH SICHO M MEJUIEHHO, HCIOJIb30BaTh
npocTeie ¢pa3bl ¥ U30eratb HECYIIECTBEHHBIX CIIOB.

e HyXHO HcII0/Ib30BaTh BBIPA)KEHUE JIULIA, )KECTBI, TEIOABH)KEHHUS, €CIIM XOTUTE NTOAYEPKHYTh
WJIM NIPOSICHUTH CMBICIT CKA3aHHOTO.

Ilpasuna smukema npu obwienuu ¢ UHEANUOAMU, UMEIOUWUMU 3A0EPIHCKY 6 PA3GUMUL U
npoonemuvl 00ueHUA, YMCHIGEHHbIE HADYUIEHUA:

Hcnonb3yiTe TOCTYNHBIN A3BIK, BBIPAXKANTECh TOYHO U IO CYTH JIeNa.
o U30eraiiTe CIOBECHBIX IITAMIOB M OOpPa3HBIX BBIPAKEHUH, €CIM TOJBKO BBl HE YBEPEHBHI B

TOM, YTO Balll CO6€C€I[HI/IK C HUMH 3HAKOM.

He rosopure cBeicoka. He nymaiite, 4To Bac HE OUMYT.
e Uudopmupys 06 yciayrax, KOTOpble MOXKET MOJYYHUTh KJIHMEHT, pacCKas3bIBaiiTe BCE «I10

nraram». Jlalite BameMy coOECETHHKY BO3MOXKHOCTh OCMBICIHTH KaXIBIH IIar MOCJe TOTo, KaK BbI
UH(POPMHUPOBAIH €TO.



e Hcxonure U3 TOro, 4TO B3POCIBIA YEJIOBEK C 3aJCPKKOM B Pa3BUTUU UMEET OIPEIEIEHHBIN
OTIBIT, KaK ¥ JIIOOOW APYTror B3POCIBIA YETOBEK.

e Ecmm HeoOXommmo, wucCmonb3yiTe wWumocTpanuu wind ¢otorpaduu. bynbre TOTOBBI
IOBTOPUTH HECKOJIbKO pa3. He ciaBaiiTeck, eciii Bac ¢ IEPBOT0O pa3a He MOHSIIN.

e OOpamaiiTech ¢ 4eJIO0BEKOM C ITpoOJIeMaMH Pa3BUTHsI TOUHO TakK ke, Kak Bbl Obl 00palaanch
¢ moObiM pyruM. B Gecene oOcyxnaiiTe Te e TEMbl, KaKue Bbl 00CYXKIaeTe ¢ IPYTUMH JIIOJIbMHU.
Hanpumep, ninansl Ha BEIXOIHBIE, OTITYCK, TOTOTY, IOCIETHUE COOBITHSI.

OOparaiitech HENOCPEACTBEHHO K COOECEIHUKY, a HE K €r0 COMPOBOKIAIOLIEMY.
e IloMHHuTE, YTO JIOAM C 33JAEPKKOM B Pa3BUTUU JI€ECIOCOOHBI M MOTYT MOJIHUCHIBATH

JIOKYMEHTBI, KOHTPAKTBI, TOJI0COBATH, 1aBaTh COIVIACHE HA MEIULIMHCKYIO IOMOLb U T.4. IlIpasuna
ImuKema npu 00U eHUU ¢ UHEANUOAMU, UMEIOWUMU NCUXUYECKUE HAPYUIEHUAS

Ilcuxnyeckue HapyleHUs — HE TO e caMoe, UYTO MPOoOJIeMBbl € 33A€P>KKOH B pa3BuTuu. Jlroau
C ICUXMYECKMMHU Ipo0JieMaMM MOTYT HCHBITBIBATH AMOLMOHAIBHBIE PACCTPOMCTBA WM
3aMeIlaTeNIbCTBO, OCIOXKHAIONIUE UX KHU3Hb. Y HUX CBOM 0COOBIM M M3MEHUYMBBIH B3IJIS1 HA MUD.

e He Hago nymarh, 4TO JIFOJU C NCUXUYECKUMHU HApYLICHUSIMU O0S3aTE€IbHO HYXKAAIOTCS B
JIOTIOTHUTEIbHOW MTOMOLIH U CIIEUATIbHOM OOpallleHUH.

e OOpamaiiTech ¢ JIOAbMH C IICUXUYECKUMH HAPYLIEHUSIMU KaK C JUYHOCTAMU. He HyxXHO
JIeJ1aTh IPEXAEBPEMEHHBIX BbIBOJIOB HA OCHOBAHUU OIbITa OOLIEHUS C APYTUMHU JIFOJBMHU C TaKOH K€
(dhopMoii MHBAJIUTHOCTH.

e He cnenyer nymath, 4To JIIOU C ICUXUYECKMMHU HapyIIEHUSIMH Oosiee JPYTruX CKIOHHBI K
Hacuiuio. O1o Mud. Eciu BbI 1pyxentoOHbI, OHU OYIyT 4yBCTBOBaTh Ce€0s CIIOKOMHO.

e HesepHo, 4TO JIIOJM C ICUXUYECKUMH HAPYLUICHUSIMH UMEIOT MpoOIeMbl B TOHUMaHUU WIH
HIDKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBIINHCTBO JIIOJEH.

o Ecnm yenosek, UMEONIUI ICUXUYECKUE HAPYLIEHUs, PACCTPOEH, CIIPOCUTE €r0 CIIOKOMHO,
YTO BBl MOXKETE CJIEJIaTh, YTOOBI IOMOYb EMY.

o He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIINUM IICUXUYECKHE HAPYIICHUs, JaXXe €CIIU y Bac
€CTh ISl 9TOI0 OCHOBAHMUSI.

Hpaeuﬂa imuxkema npu 06"481—”1” c llHthJluOOM, ucnslmoslearouium 3ampy0nemm 6 pedu:
. He I/IFHOpI/Ipyf/'ITe J'IIO,I[GI\/’I, KOTOPBIM TPYAHO T'OBOPUTH, IIOTOMY YTO IMOHATH UX — B BallHUX

UHTEpecax.

e He nepebuBaiiTe n He MOMNpaBIsIiTEe YENOBEKA, KOTOPBI UCHBITHIBAET TPYAHOCTH B PEUH.
Hauunaiite roBOpUTH TOJIBKO TOTJA, KOTAa YOEIUTECH, YTO OH YK€ 3aKOHYUJI CBOIO MBICIIb.

o He npiTaiitecs yckOpuTh pa3roBop. byapTe roToBel K TOMY, YTO pPa3srOBOP € YEJIOBEKOM C
3aTpyZIHEHHOU peublo 3aiiMeT y Bac OoJjblue BpeMeHH. Eciu BBl cnemute, jgydile, W3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHUH B APYroe BpeMsl.

e CwmoTputre B JIUIO COOECEIHMKY, MOAJIEPKUBATe BU3yadbHBIH KOHTAKT. OTnmaiite sTOU
Oeceze Bce Ballle BHUMAHUE.

e He nymaiite, 4TO 3aTpyAHEHMs] B pe€YM — IIOKA3aTellb HU3KOI'O YPOBHSI MHTEIIEKTA
YeJI0BeKa.

Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPHIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.
o He nputBopsiiTecs, ecinu Bel HE MOHSUIN, YTO BaM cKa3aynd. He crecHANTECh TEPECTIPOCUTD.

Ecnu Bam CcHOBa HE yJOanoch MOHSTH, MOMPOCUTE MPOU3HECTH CJIOBO B Oojiee MEAJIEHHOM TEMIIE,
BO3MOXHO, 110 OyKBaM.

e He 3a0bIBaiiTe, 4TO YelOBEKYy C HAPYIIEHHOW pPEUYBI0 TOXE HYKHO BBICKazaTbcsa. He
nepebuBaiiTe ero u He nojasisiiTe. He ToponuTe roBopsIiero.

e Ecam y Bac BO3HHMKAIOT MpoOIeMBbl B OOIIIEHUH, CIPOCUTE, HE XOUYET JIM Balll COOECETHHUK
HCIIOJIb30BAaTh APYToM croco0d — Hamucatb, HareyaTaTh.

C uHCTpyKIMENH 03HAKOMJIICHBI:



Ky3srenosa E.B. Kosbipesa I'.H.
T'onma E.A. Muxaiinenko H.A.
Kanynkas E.B. Hpobotosa T.II.
Koseipesa O.1. Ikunesa B.IL
Tabaunsnii C.U. Myxkumona C.3.
Mocuenko C.I1. Bonontup M.W.

KassimoBa A.B.

MartBuenko O.B.

Apremenko C.H.

WMpBamenko I'.1.

Cxynuenko M.H. Kangyukuit B.H.
I'pumakos A.A. Wpamenko E.C.
Bocerit B.1. 3moposuosa JI.M.
Martsuenko JLIL ToxapeBa E.I'.
[llenenesa I'.H. Kossipesa JI.U.
Muxatinenko B.A. Anrtunenko 1O.B.
Kanynkas I'.1. CepOuna T.A.
becnanosa JI.I. T'opmixkosa A.E.
SIxoBenko E.C. JlutBunoBa 10.A.
banakuna H.A. IIpunaynna H.JL.

AmaeBa @ .A.

HMBamenko H.B.

Jpobotosa E.A.







